WHAT TO EXPECT WHILE WAITING?

The wait can seem like eons when you see fiber strung

so close, but it can be weeks or months before your
areaisready ... We know you’re eager to get
connected, but there are still a few steps left to ready
your street and home for high-speed internet.

Our fiber expansion and evolution effort are an
ongoing part of our mission to be the best connectivity
provider throughout Southwestern, Wisconsin.

Our missions are to bring you the fastest, reliable fiber
internet service; however, construction takes time
with the initial planning stage. During this phase,
you’ll see trucks and equipment marking utility lines,
drilling holes, and running the fiber cable through

OUR PROCESS conduit. Additionally, we cannot use any pre-existing

communication paths of other communication lines.

1. Initial Planning

2. Sign Up Phase

3. Locating

4. Burying The Fiber

5. Onsite Fiber Drop

6. Splicing

7. Schedule In Home
Installation
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